
NN=^éêáä=OMNP
^åÇêÉ~ë=_ê~åÇëíÉííÉêI=`bl

e~ååÉë=_çÖåÉêI=`cl
hìêí=pîçÄçÇ~I=`ol

rkfn^=dêçìé
cv=OMNO=fcop=oÉëìäíë



NNMLMQLOMNP=NRWOO NPÄiaMNMV|`äáÉåí=máíÅÜÄççâ=íÉãéä~íÉ|kÉïKééíñ

qçÇ~óÛë=éêÉëÉåíÉêë

NK fåíêçÇìÅíáçå

OK réÇ~íÉ=çå=rkfn^=OKM=~åÇ=ëíê~íÉÖáÅ=

êç~Çã~é

PK ^ååì~ä=oÉëìäíë=OMNO

QK nC^

^ÖÉåÇ~

mêÉëÉåíÉêë=~åÇ=^ÖÉåÇ~=

e~ååÉë=_çÖåÉê
`cl

^åÇêÉ~ë=_ê~åÇëíÉííÉê
`bl

hìêí=pîçÄçÇ~
`ol



^ÖÉåÇ~

fåíêçÇìÅíáçå Ó ^åÇêÉ~ë=_ê~åÇëíÉííÉê

réÇ~íÉ=çå=rkfn^=OKM=~åÇ=ëíê~íÉÖáÅ=êç~Çã~é=Ó ^åÇêÉ~ë=_ê~åÇëíÉííÉê

^ååì~ä=oÉëìäíë=OMNO=Ó e~ååÉë=_çÖåÉê

vçìê=èìÉëíáçåë=Ó nC^

^ééÉåÇáñW==^ÇÇáíáçå~ä=áåÑçêã~íáçå

NMLMQLOMNP=NRWOO ONPÄiaMNMV|`äáÉåí=máíÅÜÄççâ=íÉãéä~íÉ|kÉïKééíñ



PNMLMQLOMNP=NRWOO NPÄiaMNMV|`äáÉåí=máíÅÜÄççâ=íÉãéä~íÉ|kÉïKééíñ

fåíêçÇìÅíáçå

rkfn^=áë=ïÉää=çå=íê~Åâ=ïáíÜ=áíë=çåÖçáåÖ
êÉëíêìÅíìêáåÖ=~åÇ=ÖêçïíÜ=éä~å

√ lîÉê~ää=ëçäáÇ=éÉêÑçêã~åÅÉ=áå=OMNO=ïáíÜ=É~êåáåÖë=ÄÉÑçêÉ=í~ñ=
áåÅêÉ~ëÉÇ=óJçJó=íç=€OMRã=EOMNNW==€ÓPOOãF

√ píêçåÖ=áåîÉëíãÉåí=êÉëìäí=EáãéêçîÉÇ=Äó=OVOBF=

√ låÖçáåÖ=ÑçÅìë=çå=Åçëí=çéíáãáë~íáçå=~åÇ=éêçÑáí~ÄäÉ=ÖêçïíÜ=
~ë=é~êí=çÑ=rkfn^=OKM

√ `çåíáåìÉÇ=ÑçÅìë=çå=ÇÉJêáëâáåÖ=~åÇ=áåíÉêå~ä=Å~éáí~ä=
ÖÉåÉê~íáçå

√ €RMMã=Å~éáí~ä=áåÅêÉ~ëÉ=ëìÅÅÉëëÑìääó=ÅçãéäÉíÉÇ=Egìäó=OMNOF

√ mêÉé~ê~íáçå=Ñçê=Éåîáë~ÖÉÇ=oÉJfml=çåÖçáåÖ

√ qê~åëé~êÉåí=dêçìé=ëíêìÅíìêÉ=ïáíÜçìí=ãáåçêáíáÉë

– _ìóJçìí=çÑ=b_oa=ãáåçêáíáÉë=áå=`bb=ÅçãéäÉíÉÇ=EgìåÉ=OMNOF

– p~äÉ=çÑ=dÉêã~å=j~ååÜÉáãÉê=dêçìé=ÅçãéäÉíÉÇ=
EgìåÉ=OMNOF

– `çåíêáÄìíáçå=áå=âáåÇ=çÑ=ëí~âÉ=áå=rkfn^=
mÉêëçåÉåîÉêëáÅÜÉêìåÖ=^d=~åÇ=ÅêÉ~íáçå=çÑ=rkfn^=^ìëíêá~=
ÅçãéäÉíÉÇ=ElÅíçÄÉê=OMNOF

– p~äÉ=çÑ=eçíÉä=dêçìé=E^efF=~åÇ=jÉÇá~=dêçìé=ÅçãéäÉíÉÇ



€ã OMNO OMNN B

dêçëë=ïêáííÉå=éêÉãáìãëE~F RIRQP RIRPQ MKOB

EoÉÅìêêáåÖF=Öêçëë ïêáííÉå=éêÉãáìãëE~F RIMNM QIVPP NKRB

fåîÉëíãÉåí=êÉëìäí TVO OMO OVOKOB

b~êåáåÖë=ÄÉÑçêÉ=í~ñ=EáåÅäìÇáåÖ çåÉJçÑÑëF OMR EPOOFEÄF åã

b~êåáåÖë=ÄÉÑçêÉ=í~ñ=EÉñÅäìÇáåÖ çåÉJçÑÑëF OMR NQREÄF QNKQB

kÉí=éêçÑáíEÅF NPM EOQSF åã

`çãÄáåÉÇ=ê~íáç=EåÉíF NMNKPB NMQKVB EPKSFééíë

oçp PKVB åã åã

oçb VKNB åã åã

pçäîÉåÅó=ê~íáç ONQKVB NOOKRB VOKQééíë

E~F fåÅäìÇáåÖ=ë~îáåÖë=éçëáíáçå=çÑ=éêÉãáìãë=Ñêçã=ìåáíJ ~åÇ=áåÇÉñJäáåâÉÇ=äáÑÉ=áåëìê~åÅÉ
EÄF fåÅäìÇáåÖ=j~ååÜÉáãÉê dêçìéW=b~êåáåÖë=ÄÉÑçêÉ=í~ñ=ïçìäÇ=Ü~îÉ=ÄÉÉå=€EPOSFã=EáåÅäìÇáåÖ=çåÉJçÑÑëF=~åÇ=€NRUã=EÉñÅäìÇáåÖ=çåÉJçÑÑëF=êÉëéÉÅíáîÉäó
EÅF fåÅäìÇáåÖ=êÉëìäí=Ñêçã=ÇáëÅçåíáåìÉÇ=çéÉê~íáçåë=çÑ=€NMKQã=Ej~ååÜÉáãÉê dêçìéF
kçíÉW==kìãÄÉêë=ÉñÅäìÇáåÖ=j~ååÜÉáãÉê=dêçìéX=cv=OMNN=åìãÄÉêë=êÉëí~íÉÇ

QNMLMQLOMNP=NRWOO NPÄiaMNMV|`äáÉåí=máíÅÜÄççâ=íÉãéä~íÉ|kÉïKééíñ

cáå~åÅá~ä=ëå~éëÜçí=Ó cv=OMNO=êÉëìäíë



NMM
NQO NQR

OMR

EPOOF

EPOOF

OMMV OMNM OMNN OMNO

TRO
UTO

OMO

TVO

OMMV OMNM OMNN OMNO

HOVOKOB

NMOKO

NMRKQ NMQKV

NMNKP

OMMV OMNM OMNN OMNO

EPKSFééíë

QIUUQ= RINQM= QIVPP= RIMNM=

URR= NIMUQ= SMN= RPP=

RITPV=
SIOOQ=

RIRPQ= RIRQP=

OMMV OMNM OMNN OMNO

oÉÅìêêáåÖ=éêÉãáìãë páåÖäÉ=éêÉãáìãë

MKOB

RNMLMQLOMNP=NRWOO NPÄiaMNMV|`äáÉåí=máíÅÜÄççâ=íÉãéä~íÉ|kÉïKééíñ

cáå~åÅá~ä=ëå~éëÜçí=EÅçåíáåìÉÇF

dtmE~F E€ãF `çãÄáåÉÇ=ê~íáç=EåÉíF=EBF

fåîÉëíãÉåí=êÉëìäí=E€ãF b~êåáåÖë=ÄÉÑçêÉ=í~ñ=E€ãF

E~F fåÅäìÇáåÖ=ë~îáåÖë=éçêíáçå=çÑ=éêÉãáìãë=Ñêçã=ìåáíJ ~åÇ=áåÇÉñJäáåâÉÇ=äáÑÉ=áåëìê~åÅÉ
EÄF bñÅäìÇáåÖ=j~ååÜÉáãÉê dêçìé=EëçäÇ=áå=gìåÉ=OMNOF

EÅF ^ÇàìëíÉÇ=Ñçê=çåÉJçÑÑë

EÅF

EÄF EÄF

EÄF EÄF

EÄF EÄF

EÄF EÄF



^ÖÉåÇ~

fåíêçÇìÅíáçå Ó ^åÇêÉ~ë=_ê~åÇëíÉííÉê

réÇ~íÉ=çå=rkfn^=OKM=~åÇ=ëíê~íÉÖáÅ=êç~Çã~é=Ó ^åÇêÉ~ë=_ê~åÇëíÉííÉê

^ååì~ä=oÉëìäíë=OMNO=Ó e~ååÉë=_çÖåÉê

vçìê=èìÉëíáçåë=Ó nC^

^ééÉåÇáñW==^ÇÇáíáçå~ä=áåÑçêã~íáçå

NMLMQLOMNP=NRWOO SNPÄiaMNMV|`äáÉåí=máíÅÜÄççâ=íÉãéä~íÉ|kÉïKééíñ



mC`
QRKVB

eÉ~äíÜ
NSKQB

iáÑÉ
PTKTB

T

rkfn^=OKMW=ëíê~íÉÖáÅ=Ñê~ãÉïçêâ

√ tÉ=~áã=íç=ê~áëÉ=çìê=åìãÄÉê=çÑ=ÅìëíçãÉêë=íç=NRã=
Äó=OMOM

√ få=OMNO=ïÉ=ëÉêîáÅÉÇ=UKTã=ÅìëíçãÉêë

fåÅêÉ~ëÉ=
åìãÄÉê=çÑ=
ÅäáÉåíë

√ `çåÅÉåíê~íáçå=çå=ëí~ÄäÉ=ã~êâÉí=^ìëíêá~=~åÇ=ÖêçïíÜ=
êÉÖáçå=`bb

√ aáîÉêëáÑáÉÇ=ÄìëáåÉëë=ãáñ=~Åêçëë=ÄìëáåÉëë=äáåÉë

`çåÅÉåíê~íÉ=çå=
ÅçêÉ=áåëìê~åÅÉ=

ÄìëáåÉëë

√ oÉëíêìÅíìêáåÖ=çÑ=^ìëíêá~å=ÄìëáåÉëë=EáåÅêÉ~ëÉ=çÑ=
çéÉê~íáåÖ=éêçÑáí~ÄáäáíóFI=Ä~åÅ~ëëìê~åÅÉ=éêçÇìÅíáîáíó=
~åÇ=çéíáãáëáåÖ=íÜÉ=êáëâLêÉíìêå=éêçÑáäÉ

√ léíáãáë~íáçå=çÑ=`bb=éä~íÑçêã=íç=Ñìääó=Å~éíìêÉ=
äçåÖJíÉêã=ÖêçïíÜ=íêÉåÇë

bñÉÅìíÉ=Q=
éêáçêáíó=
éêçÖê~ãë

√ dç~ä=íç=áãéêçîÉ=éêçÑáí=çå=çêÇáå~êó=~ÅíáîáíáÉë=Äó=ìé=íç=
€QMMã=Äó=OMNR=Åçãé~êÉÇ=íç=OMNM=E€NQOãF

fãéêçîÉ=
éêçÑáí=çå=çêÇáå~êó=

~ÅíáîáíáÉë

cçÅìë=çå=ÜçãÉ=ã~êâÉíë=^ìëíêá~=~åÇ=`bb

aáîÉêëáÑáÉÇ=ÄìëáåÉëëÉë

mêÉãáìã=ëéäáí=Äó=êÉÖáçå=Ecv=OMNOF

kçíÉW==bñÅäìÇáåÖ=j~ååÜÉáãÉê dêçìé=EëçäÇ=áå=gìåÉ=OMNOF

kçíÉW== bñÅäìÇáåÖ=j~ååÜÉáãÉê dêçìé=EëçäÇ=áå=gìåÉ=OMNOF

mêÉãáìã=ëéäáí=Äó=ÄìëáåÉëë=íóéÉ=Ecv=OMNOF

^ìëíêá~
SQKPB

tÉëíÉêå=
bìêçéÉ
NOKPB

`bb
OPKQB



UNMLMQLOMNP=NRWOO

rkfn^=OKMW==Q=éêáçêáíó=éêçÖê~ããÉë

• páÖåáÑáÅ~åí=áãéêçîÉãÉåí=çÑ=
éêçÇìÅíáîáíóLéêçÑáí~Äáäáíó=ïáíÜ=~å=~Ç~éíÉÇ=
çéÉê~íáåÖ=ãçÇÉä=Ñçê=rkfn^=^ìëíêá~

• píêÉåÖíÜÉåáåÖ=çÑ=êÉÖáçå~ä=ÇáëíêáÄìíáçå=~åÇ=
çîÉê~ää=ë~äÉë=ÉÑÑÉÅíáîÉåÉëëLÅäáÉåí=éêçñáãáíó

oÉëíêìÅíìêáåÖ=çÑ=íÜÉ=
^ìëíêá~å=ÄìëáåÉëë

N

• oÉJéçëáíáçåáåÖ=çÑ=Ä~åÅ~ëëìê~åÅÉ=áå=^ìëíêá~

• cìêíÜÉê=áåíÉåëáÑáÅ~íáçå=çÑ=Ä~åÅ~ëëìê~åÅÉ=
êÉä~íáçåëÜáé=ïáíÜ=o~áÑÑÉáëÉå=_~åâáåÖ=dêçìé=íç=
Ñìääó=Å~éíìêÉ=ÅäáÉåí=éçíÉåíá~ä

fåÅêÉ~ëÉ=çÑ=
éêçÇìÅíáîáíó=

çÑ=Ä~åÅ~ëëìê~åÅÉ
áå=^ìëíêá~

O

• píêçåÖ=éêçÑáí~ÄäÉ=çêÖ~åáÅ=ÖêçïíÜ=áå=`bb=~åÇ=
áåÅêÉ~ëÉ=çÑ=ÄìëáåÉëë=îçäìãÉë=íÜêçìÖÜ=çïå=
ÇáëíêáÄìíáçå=~åÇ=Éñé~åëáçå=çÑ=Ä~åÅ~ëëìê~åÅÉ=
ïáíÜ=o~áÑÑÉáëÉå=_~åâ=fåíÉêå~íáçå~ä

• ^ãÄáíáçå=Ñçê=OMOMW=ìé=íç=RMB=çÑ=dtm=Ñêçã=`bb

• cìêíÜÉê=ÄÉåÉÑáí=Ñêçã=éêçÑáí~ÄäÉ=äçåÖJíÉêã=
Ä~åÅ~ëëìê~åÅÉ=~ÖêÉÉãÉåí=áå=fí~äó

mêçÑáí~ÄäÉ=ÖêçïíÜ=
áå=`bb

P

• léíáãáë~íáçå=çÑ=êáëâLêÉíìêå=éêçÑáäÉ=~Ö~áåëí=íÜÉ=
Ä~ÅâÖêçìåÇ=çÑ=pçäîÉåÅó=ff

• léíáãáë~íáçå=çÑ=êÉáåëìê~åÅÉ

• oÉÑáåÉãÉåí=çÑ=êáëâ=ã~å~ÖÉãÉåí=~åÇ=
î~äìÉJÇêáîÉå=Öêçìé=ã~å~ÖÉãÉåí

léíáãáëáåÖ=íÜÉ=
êáëâLêÉíìêå=éêçÑáäÉ

Q

aÉîÉäçéãÉåí=çÑ=éêçÑáí=çå=çêÇáå~êó=~ÅíáîáíáÉë=E€ãF

E~F ^ÇàìëíÉÇ=Ñçê=çåÉJçÑÑëX=ìå~ÇàìëíÉÇ=b_q=ï~ë=~=äçëë=çÑ=€POOã=EÉñÅäìÇáåÖ=j~ååÜÉáãÉê dêçìéF
kçíÉW OMNN=~åÇ=OMNO=ÑáÖìêÉë=ÉñÅäìÇáåÖ=j~ååÜÉáãÉê dêçìé=EëçäÇ=áå=gìåÉ=OMNOF

E~F

NQO NQR

OMR

OMNM OMNN OMNO OMNR=
E~ãÄáíáçåF

ré=íç €QMMã
áãéêçîÉãÉåí



V

tÜ~í=Ü~îÉ=ïÉ=~ÅÜáÉîÉÇ=ëç=Ñ~ê\

páãéäáÑáÉÇ
Åçêéçê~íÉ=
ëíêìÅíìêÉ

E~F bìêçéÉ~å=_~åâ=Ñçê=oÉÅçåëíêìÅíáçå=~åÇ=aÉîÉäçéãÉåíI=íê~åë~Åíáçå=ÅçãéäÉíÉÇ=áå=gìåÉ=OMNO
EÄF léÉê~íáçåë=~êÉ=ÇÉêÉÅçÖåáòÉÇ=~ë=çÑ=PM=gìåÉ=OMNO

√ píêÉåÖíÜÉå=Ä~ä~åÅÉ=ëÜÉÉí=ëíêìÅíìêÉ=íç=Å~éíìêÉ=ëÜçêíJíÉêã=çééçêíìåáíáÉë=EÄìóJçìí=çÑ=b_oaE~F ãáåçêáíáÉëI=jC^F=~åÇ=Ñáå~åÅÉ=
çêÖ~åáÅ=ÖêçïíÜ

– oáÖÜíë=áëëìÉ=çÑ=€RMMã=ëìÅÅÉëëÑìääó=ÅçãéäÉíÉÇ

oáÖÜíë=áëëìÉ=
OMNO

“oÉJfmlÒ

rkfn^=OKM=
éêáçêáíó=

éêçÖê~ããÉë



√ `äÉ~ê=~åÇ=äÉëë=ÅçãéäÉñ=dêçìé=ëíêìÅíìêÉ=~ë=Ä~ëáë=Ñçê=rkfn^=OKM=ëìÅÅÉëë

– p~äÉ=çÑ=dÉêã~å=j~ååÜÉáãÉê=dêçìé=ÅçãéäÉíÉÇEÄF

– _ìóJçìí=çÑ=b_oa=ãáåçêáíáÉë=áå=`bb=ÅçãéäÉíÉÇ

– `çåíêáÄìíáçå=áå=âáåÇ=çÑ=ëí~âÉ=áå=rkfn^=mÉêëçåÉåîÉêëáÅÜÉêìåÖ=^d=~åÇ=ÅêÉ~íáçå=çÑ=~=åÉï=ëáåÖäÉ=
åçåJäáÑÉ=~åÇ=äáÑÉ=áåëìê~åÅÉ=Éåíáíó=“rkfn^=^ìëíêá~Ò=ÅçãéäÉíÉÇ

– `äçëáåÖ=çÑ=ë~äÉ=çÑ=eçíÉä=dêçìé=E^efF=ÅçãéäÉíÉÇ=áå=nN=OMNP

– p~äÉ=çÑ=ãÉÇá~=áåîÉëíãÉåíë=ÅçãéäÉíÉÇI=ëí~âÉ=áå=éêáî~íÉ=Üçëéáí~äë=áåÅêÉ~ëÉÇ=íç=NMMB











√ píêÉåÖíÜÉå=Ä~ä~åÅÉ=ëÜÉÉí=~åÇ=ÅêÉ~íÉ=ëíê~íÉÖáÅ=ÑäÉñáÄáäáíó=Ñçê=ãáÇJ íç=äçåÖJíÉêã=ÖêçïíÜ=~åÇ=ìéÅçãáåÖ=
ÅçåëçäáÇ~íáçå=áå=ÅçêÉ=ã~êâÉíë

– páÖåáÑáÅ~åí=éìÄäáÅ=çÑÑÉêáåÖ=Éåîáë~ÖÉÇ=

– iÉ~ÇáåÖ=íç=~=ëìÄëí~åíá~ä=áåÅêÉ~ëÉ=çÑ=íÜÉ=ÑêÉÉ=Ñäç~í=áå=rkfn^

çå=íê~Åâ

√ låÖçáåÖ=ÑçÅìë=çå=Åçëí=çéíáãáë~íáçå=~åÇ=éêçÑáí~ÄäÉ=ÖêçïíÜ=~ë=é~êí=çÑ=rkfn^=OKM=áåáíá~íáîÉ

– oÉçêÖ~åáë~íáçå=çÑ=êÉÖáçå~ä=ëíêìÅíìêÉ=áå=^ìëíêá~=çåJÖçáåÖ

– `ççéÉê~íáçå=~ÖêÉÉãÉåíë=ïáíÜ=o~áÑÑÉáëÉå i~åÇÉëÄ~åâÉå ÇÉÑáåáåÖ=åÉï=Ñçêã=çÑ=ÅççéÉê~íáçå=ëáÖåÉÇ=áå=nP=NO

– léíáãáë~íáçå=çÑ=`bb=éä~íÑçêã=íç=Ñìääó=Å~éíìêÉ=äçåÖJíÉêã=ÖêçïíÜ=íêÉåÇë

– léíáãáëÉ=êáëâLêÉíìêå=éêçÑáäÉ=EÉñéçëìêÉ=íç=dêÉÉÅÉ=~åÇ=mçêíìÖ~ä=~äêÉ~Çó=êÉÇìÅÉÇ=íç=òÉêçF

çå=íê~Åâ



^ÖÉåÇ~

fåíêçÇìÅíáçå Ó ^åÇêÉ~ë=_ê~åÇëíÉííÉê

réÇ~íÉ=çå=rkfn^=OKM=~åÇ=ëíê~íÉÖáÅ=êç~Çã~é=Ó ^åÇêÉ~ë=_ê~åÇëíÉííÉê

^ååì~ä=oÉëìäíë=OMNO=Ó e~ååÉë=_çÖåÉê

vçìê=èìÉëíáçåë=Ó nC^

^ééÉåÇáñW==^ÇÇáíáçå~ä=áåÑçêã~íáçå

NMLMQLOMNP=NRWOO NMNPÄiaMNMV|`äáÉåí=máíÅÜÄççâ=íÉãéä~íÉ|kÉïKééíñ



NNNMLMQLOMNP=NRWOO NPÄiaMNMV|`äáÉåí=máíÅÜÄççâ=íÉãéä~íÉ|kÉïKééíñ

mêÉãáìã=ÖêçïíÜW==ÄìëáåÉëë=ëÉÖãÉåíë

OIRQS

RIRQP
VMV

NIRRR

RPP

HRKSB

HPKPB

ERKQFB

ENNKOFB MKOB

mC` eÉ~äíÜ iáÑÉ=Ó êÉÅìêêáåÖ iáÑÉ=Ó ëáåÖäÉ=
éêÉãáìãë

dêçìé

• qÜÉ=éêÉãáìã=îçäìãÉ=ïêáííÉå=áå=éêçéÉêíó=~åÇ=Å~ëì~äíó=
áåëìê~åÅÉ=ÖêÉï=Äó=RKSB=íç=€OIRQSã

• qÜÉ=éêÉãáìã=îçäìãÉ=ïêáííÉå=áå=ÜÉ~äíÜ=áåëìê~åÅÉ=áåÅêÉ~ëÉÇ=Äó=
PKPB=íç=€VMVã

• få=äáÑÉ=áåëìê~åÅÉI=íÜÉ=éêÉãáìã=îçäìãÉ=ïêáííÉå=ÇÉÅêÉ~ëÉÇ=Äó=
TKMB=íç=€OIMUUã
– oÉÅìêêáåÖ=éêÉãáìãë=ÇÉÅêÉ~ëÉÇ=Äó=RKQB=íç €NIRRRã
– páåÖäÉ=éêÉãáìãë=ÑÉää=Äó=NNKOB=íç=€RPPã=ã~áåäó=áãé~ÅíÉÇ=

Äó=íÜÉ=ÇÉÅêÉ~ëÉ=áå=^ìëíêá~=~åÇ=mçä~åÇK=få=^ìëíêá~I=ëáåÖäÉ=
éêÉãáìã=ÄìëáåÉëë=ï~ë=Üáí=Äó=~ÇîÉêëÉ=ÅÜ~åÖÉë=íç=íÜÉ=äÉÖ~ä=
Ñê~ãÉïçêâK=få=mçä~åÇI=rkfn^=áë=ÅçåëÅáçìëäó=êÉÇìÅáåÖ=
ëáåÖäÉ=éêÉãáìã=ÄìëáåÉëë=~åÇ=áë=éêçãçíáåÖ=ãçêÉ=
éêçÑáí~ÄäÉ=ÄìëáåÉëë=~êÉ~ë=ïÜáÅÜ=~äëç=íáÉ=ìé=äÉëë=êáëâ=Å~éáí~ä

– píê~íÉÖó=íç=ÑçÅìë=çå=äáÑÉ=áåëìê~åÅÉ=éêçÇìÅíë=íÜ~í=~êÉ=ãçêÉ=
éêçÑáí~ÄäÉ=áå=íÜÉ=äçåÖ=íÉêã=~åÇ=~êÉ=~í=íÜÉ=ë~ãÉ=íáãÉ=
çéíáãáëÉÇ=Ñêçã=~=êáëâ=~åÇ=Å~éáí~ä=éÉêëéÉÅíáîÉ

kçíÉW=mêÉãáìãë=ïêáííÉå=áåÅäK=íÜÉ=ë~îáåÖë=éçêíáçå=çÑ=éêÉãáìãë=Ñêçã=ìåáíJ ~åÇ=áåÇÉñJäáåâÉÇ=äáÑÉ=áåëìê~åÅÉX====
ÉñÅäìÇáåÖ=j~ååÜÉáãÉê=dêçìé

oÉÅìêêáåÖ=éêÉãáìãëW=€RIMNMã=EHNKRBF

mêÉãáìãë=Äó=ÄìëáåÉëë=ëÉÖãÉåí=EOMNO=îë=OMNNF=E€ãF



EPKOFB

HQKRB

HNOKMB HMKOB

^q `bb tb dêçìé

PIRRS

NIOVS

SUN

RIRQP

NONMLMQLOMNP=NRWOO NPÄiaMNMV|`äáÉåí=máíÅÜÄççâ=íÉãéä~íÉ|kÉïKééíñ

mêÉãáìã=ÖêçïíÜW==êÉÖáçåë

• få=^ìëíêá~I=éêÉãáìãë=ïêáííÉå=ÇÉÅêÉ~ëÉÇ=Äó=PKOB=íç=€PIRSSã=
ÇìÉ=íç=äçïÉê=ëáåÖäÉ=éêÉãáìãë=áå=äáÑÉ=áåëìê~åÅÉ
– oÉÅìêêáåÖ=éêÉãáìãë=áå=^ìëíêá~=~äëç=ÇÉÅäáåÉÇ=Äó=OKMB=íç=

€PIQTQã
– páåÖäÉ=éêÉãáìãë=ÇÉÅäáåÉÇ=Äó=PQKOB=íç=VOã=ÇìÉ=íç=íÜÉ=

ÉñíÉåëáçå=çÑ=íÜÉ=ãáåáãìã=íÉêã=çÑ=í~ñ=~Çî~åí~ÖÉçìë=äáÑÉ=
áåëìê~åÅÉ=éçäáÅáÉë=áãéäÉãÉåíÉÇ=ÇìêáåÖ=OMNN

• få=`Éåíê~ä=~åÇ=b~ëíÉêå=bìêçéÉI=éêÉãáìãë=ïêáííÉå=áåÅêÉ~ëÉÇ=Äó=
QKRB=íç=€NIOVSã
– oÉÅìêêáåÖ=éêÉãáìãë=ëíêçåÖäó=áåÅêÉ~ëÉÇ=Äó=UKMB=íç=

€NINUPã
– få=Åçåíê~ëíI=ëáåÖäÉ=éêÉãáìãë=ÇÉÅäáåÉÇ=ëáÖåáÑáÅ~åíäó=

EÉëéÉÅá~ääó=áå=mçä~åÇF=Äó=OOKSB=íç=€NNOã

• mêÉãáìã=îçäìãÉ=áå=tÉëíÉêå=bìêçéÉ=EÉñÅäìÇáåÖ=j~ååÜÉáãÉê=
dêçìéF=ëíêçåÖäó=êçëÉ=Äó=NOKMB=íç=€SUNã
– oÉÅìêêáåÖ=éêÉãáìãë=áåÅêÉ~ëÉÇ=ëíêçåÖäó=Äó=OMKSB=íç=

€PROã
– páåÖäÉ=éêÉãáìãë=êçëÉ=Äó=QKOB=íç=€POVã

dêçëë=ïêáííÉå=éêÉãáìãë=Äó=êÉÖáçå=EOMNO=îë=OMNNF=E€ãF

kçíÉW==mêÉãáìãë=ïêáííÉå=áåÅäK=íÜÉ=ë~îáåÖë=éçêíáçå=çÑ=éêÉãáìãë=Ñêçã=ìåáíJ ~åÇ=áåÇÉñJäáåâÉÇ=äáÑÉ=áåëìê~åÅÉX=
`bb=Z=`Éåíê~ä=b~ëíÉêå=bìêçéÉI=tb=Z=tÉëíÉêå=bìêçéÉ=EÉñÅäìÇáåÖ=j~ååÜÉáãÉê=dêçìéF



PSKVB

NSKQB

OMKRB

OSKUB

POKVB

NRKPB

NVKVB

ORKMB

mC` eÉ~äíÜ iáÑÉ dêçìé mC` eÉ~äíÜ iáÑÉ dêçìé

OMNN OMNO

VNQ VRS

QVU

ESKSFB

PSP

NIQNP
NIPNV

^Åèìáëáíáçå=Åçëí líÜÉê=çéÉê~íáåÖ=ÉñéÉåëÉë

OMNN OMNO

NPNMLMQLOMNP=NRWOO NPÄiaMNMV|`äáÉåí=máíÅÜÄççâ=íÉãéä~íÉ|kÉïKééíñ

léÉê~íáåÖ=ÉñéÉåëÉë

léÉê~íáåÖ=ÉñéÉåëÉë=EåÉíF=E€ãF `çëí=ê~íáç=EåÉíF

ENKUFééí

• qçí~ä=çéÉê~íáåÖ=ÉñéÉåëÉë=Ñçê=íÜÉ=áåëìê~åÅÉ=ÄìëáåÉëë=äÉëë=êÉáåëìê~åÅÉ=Åçããáëëáçåë=êÉÅÉáîÉÇ=ÇÉÅêÉ~ëÉÇ=Äó=SKSB=íç=€NIPNVã

• ^Åèìáëáíáçå=ÉñéÉåëÉë=áåÅêÉ~ëÉÇ=Äó=QKRB=íç=€VRSã

• líÜÉê=çéÉê~íáåÖ=ÉñéÉåëÉë=E~Çãáåáëíê~íáçå=ÅçëíëF=äÉëë=êÉáåëìê~åÅÉ=Åçããáëëáçåë=êÉÅÉáîÉÇ=ÇÉÅäáåÉÇ=ëáÖåáÑáÅ~åíäó=Äó=OTKNB=íç=€PSPã

• qÜÉ=dêçìé=Åçëí=ê~íáç=ÇÉÅêÉ~ëÉÇ=áå=OMNO=íç=ORKMB=EJNKUééíF

kçíÉW==cáÖìêÉë=áå=ÅÜ~êíë=~êÉ=åÉí=çÑ=íÜÉ=ÉÑÑÉÅí=çÑ=êÉáåëìê~åÅÉ=Åçããáëëáçåë=~åÇ=éêçÑáí=ëÜ~êÉë=Ñêçã=êÉáåëìê~åÅÉ=ÄìëáåÉëë=ÅÉÇÉÇ=~ãçìåíáåÖ=íç=€PRKTã

HQKRB

EOTKNFB



SRKUB SUKMB SSKSB SUKQB

PRKQB
PSKVB

PNKRB
POKVB

NMNKOB
NMQKVB

VUKNB
NMNKPB

NMMB

OMNN=
Öêçëë

OMNN
åÉí

OMNO=
Öêçëë

OMNO
åÉí

içëë=ê~íáç `çëí=ê~íáç

√ kÉí=Åä~áãë=ê~íáç=êçëÉ=ëäáÖÜíäó=íç=SUKQB=EHMKQééíF=ÇìÉ=íç=
~å=áåÅêÉ~ëÉ=áå=ã~àçê=Åä~áãë=~åÇ=ëçãÉ=k~í`~í=Åä~áãë

√ léÉê~íáåÖ=ÉñéÉåëÉë=áãéêçîÉÇ=íç=POKVB=EJQKMééíF

√ kÉí=ÅçãÄáåÉÇ=ê~íáç=~ÑíÉê=êÉáåëìê~åÅÉ=áãéêçîÉÇ=áå=OMNO=
Ñêçã=NMQKVB=íç=NMNKPB=EJPKSééíF

√ dêçëë=ÅçãÄáåÉÇ=ê~íáç=ÇÉÅêÉ~ëÉÇ=ÅçêêÉëéçåÇáåÖäó=Ñêçã=
NMNKOB=íç=VUKNB=EJPKNééíF

NQNMLMQLOMNP=NRWOO NPÄiaMNMV|`äáÉåí=máíÅÜÄççâ=íÉãéä~íÉ|kÉïKééíñ

`çãÄáåÉÇ=ê~íáç=EmC`F

EPKSFééí



UNB

NVB

qçí~äW €OSKPÄå

ORM
OMT ONR OMM NTR

NMP

ENPNF

UM

OMM OMQ ONU
NTM

nN=
OMNM

nO=
OMNM

nP=
OMNM

nQ=
OMNM

nN=
OMNN

nO=
OMNN

nP=
OMNN

nQ=
OMNN

nN=
OMNO

nO=
OMNO

nP=
OMNO

nQ=
OMNO

NRNMLMQLOMNP=NRWOO NPÄiaMNMV|`äáÉåí=máíÅÜÄççâ=íÉãéä~íÉ|kÉïKééíñ

fåîÉëíãÉåí=~Åíáîáíó

j~áå=éçêíÑçäáç=Ñáå~åÅá~ä=~ëëÉíë råáíJäáåâÉÇ=Ñáå~åÅá~ä=~ëëÉíë

fåîÉëíãÉåí=áåÅçãÉ=E€ãF

kçíÉW====bñÅäìÇáåÖ=ìåáíJäáåâÉÇ

fåîÉëíãÉåí=ÄêÉ~âÇçïå

OMNN OMNO

• qÜÉ=åÉí=áåîÉëíãÉåí=áåÅçãÉ=ëíêçåÖäó=áåÅêÉ~ëÉÇ=íç=€TVOã=ÇìÉ=

íç=ÖççÇ=éÉêÑçêã~åÅÉ=çå=Å~éáí~ä=ã~êâÉíë=áå=OMNO=ïÜáäÉ=OMNN=

ÑáÖìêÉë=ïÉêÉ=áãé~ÅíÉÇ=Äó=ïêáíÉJÇçïå=çå=dêÉÉâ=ÄçåÇë

• qÜÉ=áåîÉëíãÉåí=éçêíÑçäáç=çÑ=íÜÉ=rkfn^=dêçìé=~ãçìåíÉÇ=íç=

€OSKPÄå=~í=PN=aÉÅÉãÄÉê=OMNOI=~å=áåÅêÉ~ëÉ=çÑ=SKVB=Åçãé~êÉÇ=

íç=PN=aÉÅÉãÄÉê=OMNN

E~F bñÅäìÇáåÖ=dÉêã~å=j~ååÜÉáãÉê=dêçìé

E~F E~FE~F E~F

qçí~ä=OMNNW=OOTãLOMOãE~F

qçí~ä=OMNOW==€TVOãE~F

82%

18%

Total: €24.6bn

E~F



_çåÇë
TNKMB

oÉ~ä=Éëí~íÉ
VKPB

`~ëÜ
UKQB

^äíÉêå~íáîÉë
PKVB

bèìáíáÉë
PKUB m~êíáÅáé~íáçåë

PKSB

NSNMLMQLOMNP=NRWOO NPÄiaMNMV|`äáÉåí=máíÅÜÄççâ=íÉãéä~íÉ|kÉïKééíñ

_ó=éêçÇìÅí _ó=ê~íáåÖ

fåîÉëíãÉåí=~ääçÅ~íáçå

kçíÉW==bñÅäìÇáåÖ=ìåáíJäáåâÉÇ

qçí~ä=OMNNW==€OMÄå

qçí~ä=OMNOW==€ONÄå

_çåÇë
TNKQB

oÉ~ä=Éëí~íÉ
VKMB

`~ëÜ
NMKOB

^äíÉêå~íáîÉë
PKMB

bèìáíáÉë
PKNB m~êíáÅáé~íáçåë

PKPB

OTKMB

NQKMB

OQKMB

OMKVB

NOKPB

NKTB

ORKVB

NSKMB

ONKPB OOKSB

NNKMB

PKPB

^^^ ^^ ^ ___ Y___ kçí=ê~íÉÇ

OMNN OMNO



NTNMLMQLOMNP=NRWOO NPÄiaMNMV|`äáÉåí=máíÅÜÄççâ=íÉãéä~íÉ|kÉïKééíñ

oÉÇìÅÉÇ=ÉñéçëìêÉ=íç=mffdp

fëëìÉê=E€ãF
j~êâÉí=î~äìÉ
PNJaÉÅJOMNO

^Åèìáëáíáçå=Åçëíë
PNJaÉÅJOMNO

j~êâÉí=î~äìÉ=
PNJaÉÅJOMNN

^Åèìáëáíáçå=Åçëíë=
PNJaÉÅJOMNN=

mçêíìÖ~ä M M RS NMO

fí~äó STO SUU TVM VQP

fêÉä~åÇ NVT NVP OUM PQS

dêÉÉÅÉ M M NMR QTU

pé~áå SU UM NRR NTQ

qçí~ä VPT VSN NIPUS OIMQR

• aìÉ=íç=íÜÉ=é~êíáÅáé~íáçå=çÑ=íÜÉ=

éêáî~íÉ=ëÉÅíçêI=rkfn^=ëçäÇ=íÜÉ=

ã~àçêáíó=çÑ=áíë=ÜçäÇáåÖ=áå=dêÉÉâ=

ÇÉÄí=áåëíêìãÉåíë=éêáçê=íç=íÜÉ=

ÉñÅÜ~åÖÉ=çééçêíìåáíó=~åÇ=íÜÉ=êÉëí=

áå=nO=OMNO

• qÜÉ=mçêíìÖìÉëÉ=ÉñéçëìêÉ=ï~ë=ëçäÇ=

çÑÑ=~í=íÜÉ=ÄÉÖáååáåÖ=çÑ=nO=OMNO

• píêçåÖ=êÉÇìÅíáçå=áå=fí~äá~å=

ÖçîÉêåãÉåí=ÄçåÇë

kçíÉW==låäó=ëçîÉêÉáÖå=ÄçåÇë



NIMVS

OIMNU

ENVTF

ERVF

ROQ

OQO

PSM
RO

bèìáíó=OMNN pìÄëÅêáÄÉÇ=Å~éáí~ä=
~åÇ=Å~éáí~ä=êÉëÉêîÉë

oÉîÉåìÉ=êÉëÉêîÉë oÉî~äì~íáçå=
êÉëÉêîÉë

qçí~ä=éêçÑáí jáåçêáíó=áåíÉêÉëíë líÜÉê bèìáíó=OMNO

NUNMLMQLOMNP=NRWOO NPÄiaMNMV|`äáÉåí=máíÅÜÄççâ=íÉãéä~íÉ|kÉïKééíñ

bèìáíó=éçëáíáçå=EáåÅäìÇáåÖ=ãáåçêáíó=áåíÉêÉëíF

H€SRQã

H€VOOã

NOPB ONRB

pçäîÉåÅó=f=ê~íáç



NV

pìãã~êó=çÑ=cv=OMNO=êÉëìäíë=~åÇ=çìíäççâ=OMNP

• pí~ÄäÉ=~åÇ=ëçìåÇ=ìåÇÉêäóáåÖ=ÅçêÉ=çéÉê~íáåÖ=ÄìëáåÉëë=ÇÉëéáíÉ=ÅÜ~ääÉåÖáåÖ=ã~êâÉí=
ÉåîáêçåãÉåí

• `çåíáåìáåÖ=éçëáíáîÉ=ÖêçïíÜ=íêÉåÇ=áå=mC`=~åÇ=eÉ~äíÜ=é~êíäó=çÑÑëÉíë=éä~ååÉÇ=ÅìíÄ~Åâ=çÑ=ëáåÖäÉ=
éêÉãáìã=ÄìëáåÉëë=áå=^ìëíêá~=~åÇ=mçä~åÇ

• oÉíìêå=íç=éêçÑáí~Äáäáíó=~ÑíÉê=äçëë=Ó áå=OMNOI=rkfn^=~ÅÜáÉîÉÇ=áíë=í~êÖÉí=çÑ=b_q=áå=ÉñÅÉëë=çÑ=OMNM

• låÖçáåÖ=ÑçÅìë=çå=Åçëí=çéíáãáë~íáçå=~åÇ=éêçÑáí~ÄäÉ=ÖêçïíÜ=~ë=é~êí=çÑ=rkfn^=OKM=áåáíá~íáîÉ

• q~êÖÉí=çÑ=ÑìêíÜÉê=áãéêçîÉãÉåí=áå=OMNP=éêçÑáí=çå=çêÇáå~êó=~ÅíáîáíáÉë=Åçãé~êÉÇ=ïáíÜ=OMNOK=qÜáë=
~ëëìãÉë=íÜ~í=íÜÉ=Å~éáí~ä=ã~êâÉí=ÉåîáêçåãÉåí=ïáää=ÄÉ=ëí~ÄäÉI=íÜ~í=ÉÅçåçãáÅ=ÇÉîÉäçéãÉåí=ïáää=
ÅçåíáåìÉ=íç=áãéêçîÉ=~åÇ=íÜ~í=äçëëÉë=Å~ìëÉÇ=Äó=å~íìê~ä=Çáë~ëíÉêë=ïáää=êÉã~áå=ïáíÜáå=~=åçêã~ä=
ê~åÖÉ



fåíêçÇìÅíáçå Ó ^åÇêÉ~ë=_ê~åÇëíÉííÉê

réÇ~íÉ=çå=rkfn^=OKM=~åÇ=ëíê~íÉÖáÅ=êç~Çã~é=Ó ^åÇêÉ~ë=_ê~åÇëíÉííÉê

^ååì~ä=oÉëìäíë=OMNO=Ó e~ååÉë=_çÖåÉê

vçìê=èìÉëíáçåë=Ó nC^

^ééÉåÇáñW==^ÇÇáíáçå~ä=áåÑçêã~íáçå

^ÖÉåÇ~

NMLMQLOMNP=NRWOO OMNPÄiaMNMV|`äáÉåí=máíÅÜÄççâ=íÉãéä~íÉ|kÉïKééíñ



^ÖÉåÇ~

fåíêçÇìÅíáçå Ó ^åÇêÉ~ë=_ê~åÇëíÉííÉê

réÇ~íÉ=çå=rkfn^=OKM=~åÇ=ëíê~íÉÖáÅ=êç~Çã~é=Ó ^åÇêÉ~ë=_ê~åÇëíÉííÉê

^ååì~ä=oÉëìäíë=OMNO=Ó e~ååÉë=_çÖåÉê

vçìê=èìÉëíáçåë=Ó nC^

^ééÉåÇáñW==^ÇÇáíáçå~ä=áåÑçêã~íáçå

NMLMQLOMNP=NRWOO ONNPÄiaMNMV|`äáÉåí=máíÅÜÄççâ=íÉãéä~íÉ|kÉïKééíñ



OONMLMQLOMNP=NRWOO NPÄiaMNMV|`äáÉåí=máíÅÜÄççâ=íÉãéä~íÉ|kÉïKééíñ

fåÅçãÉ=ëí~íÉãÉåí

€ã OMNO OMNN B

mêÉãáìãë=ïêáííÉå=EêÉí~áåÉÇF QISRN= QITMP= ENKNFB
mêÉãáìãë=É~êåÉÇ=EêÉí~áåÉÇF= QISOQ= QISSR= EMKVFB
fåÅçãÉ=Ñêçã=ÑÉÉë=~åÇ=Åçããáëëáçåë PS= OV= OOKNB
kÉí=áåîÉëíãÉåí=áåÅçãÉ TVO= OMO= OVOKOB
líÜÉê=áåÅçãÉ QT= TT= EPVKQFB
qçí~ä=áåÅçãÉ RIQVU= QIVTP= NMKSB

fåëìê~åÅÉ=ÄÉåÉÑáíë EPITRVF EPISRUF OKUB
léÉê~íáåÖ=ÉñéÉåëÉë ENIPRRF ENIQQOF ESKMFB
líÜÉê=ÉñéÉåëÉë ENOPF ENPVF ENNKSFB
^ãçêíáë~íáçå=çÑ=ÖççÇïáää EORF EOQF PKOB
qçí~ä=ÉñéÉåëÉë ERIOSNF ERIOSPF EMKMFB

léÉê~íáåÖ=éêçÑáí OPS= EOVMF
cáå~åÅáåÖ=Åçëíë EPNF EPOF EPKOFB
mêçÑáí=çå çêÇáå~êó=~ÅíáîáíáÉë OMR= EPOOF åã
mêçÑáí=çå=ÇáëÅçåíáåìÉÇ=çéÉê~íáçåë=éçëí=í~ñ NM N åã
q~ñÉë EQRF TU= åã
kÉí=éêçÑáí NTM= EOQQF åã
çÑ=ïÜáÅÜ=ÅçåëçäáÇ~íÉÇ=éêçÑáí NPM= EOQSF åã
çÑ=ïÜáÅÜ=ãáåçêáíó=áåíÉêÉëíë QM= O= åã



OPNMLMQLOMNP=NRWOO

_~ä~åÅÉ=ëÜÉÉí

^ëëÉíë
€ã OMNO OMNN B

q~åÖáÄäÉ=~ëëÉíë PMT PUQ EOMKMFB

i~åÇ=~åÇ=ÄìáäÇáåÖë=ÜÉäÇ=~ë=Ñáå~åÅá~ä=áåîÉëíãÉåíë NISVN NIRST TKVB

fåí~åÖáÄäÉ=~ëëÉíë NIQNQ NIRMM ERKTFB

pÜ~êÉë=áå=~ëëçÅá~íÉÇ=Åçãé~åáÉë RPM RPM EMKOFB

fåîÉëíãÉåíë NTIUSS NTINTO QKMB

fåîÉëíãÉåíë=ÜÉäÇ=çå=~ÅÅçìåí=~åÇ=~í=êáëâ=çÑ=äáÑÉ=
áåëìê~åÅÉ=éçäáÅóÜçäÇÉêë RIMST QIPVS NRKPB

pÜ~êÉ=çÑ=êÉáåëìê~åÅÉ=áå=íÉÅÜåáÅ~ä=éêçîáëáçåë SMS SUQ ENNKQFB

pÜ~êÉ=çÑ=êÉáåëìê~åÅÉ=áå=íÉÅÜåáÅ~ä=éêçîáëáçåë=ÜÉäÇ=çå=
~ÅÅçìåí=~åÇ=~í=êáëâ=çÑ=äáÑÉ=áåëìê~åÅÉ=éçäáÅóÜçäÇÉêë QMV QMS MKUB

oÉÅÉáî~ÄäÉë=áåÅäìÇáåÖ=êÉÅÉáî~ÄäÉë=ìåÇÉê=áåëìê~åÅÉ=
ÄìëáåÉëë VPS VUU ERKOFB

oÉÅÉáî~ÄäÉë=Ñêçã=áåÅçãÉ=í~ñ RR RN SKTB

aÉÑÉêêÉÇ=í~ñ=~ëëÉíë NPQ OMS EPRKOFB

iáèìáÇ=ÑìåÇë VSM SUP QMKRB

^ëëÉíë=Ñêçã=ÇáëÅçåíáåìÉÇ çéÉê~íáçåë SQ M åã

qçí~ä=~ëëÉíë PMIMPT OUIRSU RKNB

iá~ÄáäáíáÉë
€ã OMNO OMNN B

qçí~ä=Éèìáíó OIMNU NIMVS UQKOB

pìÄçêÇáå~íÉÇ=äá~ÄáäáíáÉë QRM RTR EONKTFB

qÉÅÜåáÅ~ä=éêçîáëáçåë NVITVN NVIUUU EMKRFB

qÉÅÜåáÅ~ä=éêçîáëáçåë=Ñçê=äáÑÉ=áåëìê~åÅÉ=éçäáÅáÉë=ÜÉäÇ=
çå=~ÅÅçìåí=~åÇ=~í=êáëâ=çÑ=äáÑÉ=áåëìê~åÅÉ=
éçäáÅóÜçäÇÉêë

QIVUP QIPNU NRKQB

cáå~åÅá~ä=äá~ÄáäáíáÉë PR TQ EROKSFB

líÜÉê=éêçîáëáçåë VNS TUU NSKOB

m~ó~ÄäÉë=~åÇ=çíÜÉê=äá~ÄáäáíáÉë NIQPQ NIRNU ERKRFB

iá~ÄáäáíáÉë=Ñêçã=áåÅçãÉ=í~ñ OV NV QVKNB

aÉÑÉêêÉÇ=í~ñ=äá~ÄáäáíáÉë PTN OVO OTKNB

iá~ÄáäáíáÉë Ñêçã=ÇáëÅçåíáåìÉÇ=çéÉê~íáçåë NN M åã

qçí~ä=Éèìáíó=~åÇ äá~ÄáäáíáÉë PMIMPT OUIRSU RKNB
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mêÉãáìãë=É~êåÉÇ

mêÉãáìãë=É~êåÉÇ=EêÉí~áåÉÇFI=ìåÅçåëçäáÇ~íÉÇ=E€ãF
OMNO OMNN B

NK= mC`=ÄìëáåÉëëI=éêÉãáìãë=É~êåÉÇ EêÉí~áåÉÇF OIQSQ OIPQS RKNB

rkfn^=^ìëíêá~= SVR SUU NKMB

o~áÑÑÉáëÉå=sÉêëáÅÜÉêìåÖ TO SU RKVB

fåíÉêå~íáçå~ä RUT RPT VKPB

OK eÉ~äíÜ ÄìëáåÉëëI=éêÉãáìãë=É~êåÉÇ=EêÉí~áåÉÇF VMP UTQ PKQB

rkfn^=^ìëíêá~= UPS UNP OKTB

o~áÑÑÉáëÉå=sÉêëáÅÜÉêìåÖ M M Ó

fåíÉêå~íáçå~ä SS RV NNKVB

PK iáÑÉ=ÄìëáåÉëëI=éêÉãáìãë=É~êåÉÇ=EêÉí~áåÉÇF NIPOU NIRQO ENPKVFB

rkfn^=^ìëíêá~= QNS QTU ENPKNFB

o~áÑÑÉáëÉå=sÉêëáÅÜÉêìåÖ QNS QPN EPKPFB

fåíÉêå~íáçå~ä QSV SMM EONKVFB

kçíÉW==qçí~ä=áåÅäìÇáåÖ=^ìëíêá~=eçäÇáåÖ=~åÇ=rkfn^=ob
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`ä~áãë

`ä~áãë=EêÉí~áåÉÇFI=ìåÅçåëçäáÇ~íÉÇ=E€ãF
OMNO OMNN B

NK= mC`=Åä~áãë= NISTP NIRUO RKTB

rkfn^=^ìëíêá~= QTT QSO PKQB

o~áÑÑÉáëÉå=sÉêëáÅÜÉêìåÖ QT QP NMKOB

fåíÉêå~íáçå~ä PQQ PRO EOKPFB

OK mC`=Åä~áãë=ê~íáçë STKVB STKRB MKQééí

rkfn^=^ìëíêá~= SUKTB STKNB NKSééí

o~áÑÑÉáëÉå=sÉêëáÅÜÉêìåÖ SRKSB SPKMB OKSééí

fåíÉêå~íáçå~ä RUKRB SRKRB ETKMFééí

kçíÉW==qçí~ä=áåÅäìÇáåÖ=^ìëíêá~=eçäÇáåÖ=~åÇ=rkfn^=ob
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mCi=êÉÖáçåë

mêÉãáìãë=É~êåÉÇ=
EêÉí~áåÉÇF

`ä~áãëL
áåëìê~åÅÉ=ÄÉåÉÑáíë léÉê~íáåÖ=ÉñéÉåëÉë

mêçÑáí=çå=çêÇáå~êó
~ÅíáîáíáÉë

€ã OMNO OMNN B OMNO OMNN B OMNO OMNN B OMNO OMNN B

^ìëíêá~ OIUSU= PIMPV= ERKSFB EOIRRTF= EOIQPUF EQKVFB ETVUF EVPMF ENQKOFB NRP= EOSSF åã

tb NIMTS= VUS= VKOB ETVMF ETVNF EMKNFB EPOMF EORQF OSKMB QV= P= åã
`b
mçä~åÇ OMV= OPT= ENOKMFB ENQVF ENUSF EOMKNFB EVNF EURF SKUB R= O= OMRKQB

eìåÖ~êó SN= SS= EUKOFB ENVF EOTF EOTKSFB ESSF ESPF QKOB EPF ESF ERSKOFB

`òÉÅÜ=oÉéìÄäáÅ NOQ= NOO= NKVB ETTF ETPF RKPB ETMF ESSF RKOB R= R= ENKUFB

päçî~âá~ RQ= RO= QKNB EOUF EOVF ENKVFB EPSF EPQF QKPB V= U= OPKMB
bb
râê~áåÉ SQ= QO= ROKTB EOUF EOMF QNKUB EQMF EOUF QNKSB ENF ENF ENMKTFB

oçã~åá~ RO= RT= EUKNFB EPRF EQUF EOTKQFB EQMF EPSF NPKQB ESF EOTF ETUKQFB
pbb
_ìäÖ~êá~ PR= PP= TKUB EOPF EOOF OKVB EOPF EONF VKPB EPF EPF ENPKRFB

pÉêÄá~ PM= OV= PKUB ENUF ENVF EOKPFB ENTF ENTF EMKUFB N= EPF åã

`êç~íá~ OM= OM= EOKQFB ENRF ENSF EOKOFB ENOF ENPF EVKOFB N= EMF åã

_çëåá~ NU= NT= UKOB ENOF ENNF NRKMB EUF EUF EMKUFB N= M= NNVKTB

^äÄ~åá~ NT= NS= NNKNB EUF EUF ERKRFB EVF EUF NSKVB O= N= VNKMB

hçëçîç V= T= OOKUB EPF EPF ENKVFB ERF EQF OMKVB N= M= TNSKOB

j~ÅÉÇçåá~ U= S= OUKUB EPF EPF ERKTFB ESF EQF QUKQB EMF M= åã

jçåíÉåÉÖêç T= S= OPKTB EPF EPF ORKNB ERF EQF OMKNB EMF ENF ESNKSFB

oìëëá~ QP= OS= SMKRB EOPF ENQF SPKRB EONF ENSF POKMB N= EOF åã

líÜÉêë Ó Ó Ó Ó EMF EMF åã EMF EMF åã

`çåëçäáÇ~íáçå ETO=F EVSF EORKTFB PR= RQ= EPQKSFB ONN= NQV= QMKVB ENMF EPNF ESUKSFB

qçí~ä QISOQ= QISSR= EMKVFB PITRV= PISRU= OKUB ENIPRRF NIQQO= åã OMR= EPOOF åã
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mêçÇìÅí=äáåÉë

mêÉãáìãë=
É~êåÉÇ=EêÉí~áåÉÇF `ä~áãëLfåëìê~åÅÉ=ÄÉåÉÑáíë léÉê~íáåÖ=ÉñéÉåëÉë

mêçÑáí=çå=
çêÇáå~êó ~ÅíáîáíáÉë

€ã OMNO OMNN B OMNO OMNN B OMNO OMNN B OMNO OMNN B

mC` OIQMP= OIORT= SKQB ENISQQF= ENIROVF= TKRB ETVUF EUQQF ERKQFB EOMF ENPTF EURKOFB

eÉ~äíÜ VMP= UTQ= PKQB ETRTF ETPUF OKRB ENPVF ENQPF EPKPFB NMT= ENTF åã

iáÑÉ NIPOU= NIRQO= ENPKVFB ENIPSQF ENIPVNF EOKMFB EQONF EQRTF EUKMFB NNV= ENTOF åã

`çåëçäáÇ~íáçå ENMF EUF OMKNB T= N= RTNKRB P= O= NMKSB ENF Q= åã

qçí~ä QISOQ= QISSR= EMKVFB EPITRVF EPISRUF OKUB ENIPRRF ENIQQOF ESKMFB OMR= EPOOF åã
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cu=ê~íÉë

`çåîÉêëáçå=ê~íÉë=íç=€
oÉÖáçå PNJaÉÅJNO PNJaÉÅJNN

pïáëë=Ñê~åÅ `ec NKOMTO NKONRS

`òÉÅÜ âçêìå~ `wh ORKNRNM ORKTUTM

eìåÖ~êá~å Ñçêáåí erc OVOKPMMM PNQKRUMM

`êç~íá~å=âìå~ eoh TKRRTR TKRPTM

mçäáëÜ òäçíó mik QKMTQM QKQRUM

_çëåá~JeÉêòÉÖçîáå~=ÅçåîÉêíáÄäÉ=ã~êâ= _^j NKVRRU NKRRRU

oçã~åá~å äÉì olk QKQQQR QKPOPP

_ìäÖ~êá~å äÉî _dk NKVRRU NKVRRU

râê~åá~ Üêóîåá~= r^e NMKSOMU NMKPTMU

pÉêÄá~å Çáå~ê opa NNOKPTOO NMTKMTVR

oìëëá~å êìÄäÉ or_ QMKPOVR QNKTSRM

^äÄ~åá~å äÉâ ^ii NQMKNQMM NPUKRRMM

j~ÅÉÇçåá~å=ÇÉå~ê= jha SOKOPRP SNKTSNP



MKQM MKQM

MKMM

MKOR

OMMV OMNM OMNN OMNO
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pÜ~êÉÜçäÇÉê=áåÑçêã~íáçå=~åÇ=Åçåí~Åíë

dÉåÉê~ä=áåÑçêã~íáçå `çåí~Åí=ÇÉí~áäë

aáîáÇÉåÇ=éÉê=ëÜ~êÉ=Eáå €F

• iáëíÉÇ=ëáåÅÉ=NVVV=çå=íÜÉ=sáÉåå~=píçÅâ=bñÅÜ~åÖÉ

• ONQKOã=Åçããçå=ëÜ~êÉë

• fpfkW==^qMMMMUONNMP

rkfn^=dêçìé=

fåîÉëíçê=oÉä~íáçåë

jáÅÜ~Éä=léäìëíáäI=píÉÑ~å=däáåò

^ÇÇêÉëëW=råíÉêÉ=açå~ìëíê~ëëÉ=ONI=NMOV=táÉå

qÉäKW=EHQPF=N=ONNTRJPTTP

c~ñKW=EHQPF=N=ONNTRJTVPTTP

bã~áäW=áåîÉëíçêKêÉä~íáçåë]ìåáè~K~í

m~óçìí=ê~íáç

ONNB QNBNPPB

k^s=éÉê=ëÜ~êÉ=Eáå=€F

E~F j~å~ÖÉãÉåí=Äç~êÇ=éêçéçë~äX=ëìÄàÉÅí=íç=ëÜ~êÉÜçäÇÉêë=~ééêçî~ä
pçìêÅÉW=`çãé~åó=áåÑçêã~íáçå

J

E~F
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aáëÅä~áãÉê

qÜáë éêÉëÉåí~íáçå EíÜÉ ?mêÉëÉåí~íáçå?FI ~åÇ íÜÉ áåÑçêã~íáçå Åçåí~áåÉÇ íÜÉêÉáåI áë åçí ÇáêÉÅíÉÇ íçI çê áåíÉåÇÉÇ Ñçê îáÉïáåÖI êÉäÉ~ëÉI ÇáëíêáÄìíáçåI éìÄäáÅ~íáçå çê ìëÉ Äó EÇáêÉÅíäó çê
áåÇáêÉÅíäóI áå ïÜçäÉ çê áå é~êíFI ~åó éÉêëçå çê Éåíáíó íÜ~í áë ~ ÅáíáòÉå çÑI çê êÉëáÇÉåí çê äçÅ~íÉÇ áåI íÜÉ råáíÉÇ pí~íÉëI ^ìëíê~äá~I `~å~Ç~ çê g~é~å çê ~åó àìêáëÇáÅíáçå ïÜÉêÉ ~ééäáÅ~ÄäÉ
ä~ïë éêçÜáÄáí áíë îáÉïáåÖI êÉäÉ~ëÉI ÇáëíêáÄìíáçåI éìÄäáÅ~íáçå çê ìëÉK

qÜáë mêÉëÉåí~íáçå áë ÄÉáåÖ éêçîáÇÉÇ Ñçê áåÑçêã~íáçå éìêéçëÉë íç ëÉäÉÅíÉÇ êÉÅáéáÉåíë çåäó ~åÇ ÇçÉë åçí ÅçåëíáíìíÉ çê Ñçêã é~êí çÑI ~åÇ ëÜçìäÇ åçí ÄÉ ÅçåëíêìÉÇ ~ë ~å çÑÑÉê çê áåîáí~íáçå
çê êÉÅçããÉåÇ~íáçå íçI éìêÅÜ~ëÉ çê ëÉää çê ëìÄëÅêáÄÉ ÑçêI çê ~åó ëçäáÅáí~íáçå çÑ ~åó çÑÑÉê íç éìêÅÜ~ëÉ çê ëìÄëÅêáÄÉ Ñçê ~åó ëÉÅìêáíáÉë áå rkfn^ sÉêëáÅÜÉêìåÖÉå ^dI ~ ëíçÅâ Åçêéçê~íáçå
çêÖ~åáòÉÇ ìåÇÉê ^ìëíêá~å ä~ï EíÜÉ ?`çãé~åó?FI áå ~åó àìêáëÇáÅíáçåK kÉáíÜÉê íÜÉ mêÉëÉåí~íáçåI åçê ~åó é~êí çÑ áí åçê ~åóíÜáåÖ Åçåí~áåÉÇ çê êÉÑÉêêÉÇ íç áå áíI åçê íÜÉ Ñ~Åí çÑ áíë
ÇáëíêáÄìíáçåI ëÜçìäÇ Ñçêã íÜÉ Ä~ëáë çÑ çê ÄÉ êÉäáÉÇ çåI áå ÅçååÉÅíáçå ïáíÜI çê ~Åí ~ë ~å áåÇìÅÉãÉåí áå êÉä~íáçå íçI ~ ÇÉÅáëáçå íç éìêÅÜ~ëÉ çê ëìÄëÅêáÄÉ Ñçê çê ÉåíÉê áåíç ~åó Åçåíê~Åí çê
ã~âÉ ~åó çíÜÉê ÅçããáíãÉåí ïÜ~íëçÉîÉê áå êÉä~íáçå íç ~åó ëìÅÜ ëÉÅìêáíáÉëK

qÜÉ ÅçåíÉåíë çÑ íÜáë mêÉëÉåí~íáçå ~åÇ ~åó áåÑçêã~íáçå êÉä~íáåÖ íç íÜÉ `çãé~åó êÉÅÉáîÉÇ EïÜÉíÜÉê áå ïêáííÉå çê çê~ä ÑçêãF ~êÉ ÅçåÑáÇÉåíá~ä ~åÇ ã~ó åçí ÄÉ ÅçéáÉÇI ÇáëíêáÄìíÉÇI
éìÄäáëÜÉÇ çê êÉéêçÇìÅÉÇI ÇáêÉÅíäó çê áåÇáêÉÅíäóI áå ïÜçäÉ çê áå é~êíI çê ÇáëÅäçëÉÇ çê ÇáëíêáÄìíÉÇ Äó êÉÅáéáÉåíë íç ~åó çíÜÉê éÉêëçåK

qÜÉ áåÑçêã~íáçå Åçåí~áåÉÇ áå íÜáë mêÉëÉåí~íáçå Ü~ë ÄÉÉå éêçîáÇÉÇ Äó íÜÉ `çãé~åó ~åÇ Ü~ë åçí ÄÉÉå îÉêáÑáÉÇ áåÇÉéÉåÇÉåíäóK råäÉëë çíÜÉêïáëÉ ëí~íÉÇI íÜÉ `çãé~åó áë íÜÉ ëçìêÅÉ çÑ
áåÑçêã~íáçåK

kç êÉäá~åÅÉ ã~ó ÄÉ éä~ÅÉÇ Ñçê ~åó éìêéçëÉ ïÜ~íëçÉîÉê çå íÜÉ áåÑçêã~íáçå çê çéáåáçåë Åçåí~áåÉÇ áå íÜÉ mêÉëÉåí~íáçå çê çå áíë ÅçãéäÉíÉåÉëëI ~ÅÅìê~Åó çÑ Ñ~áêåÉëëK kç êÉéêÉëÉåí~íáçå
çê ï~êê~åíóI ÉñéêÉëë çê áãéäáÉÇI áë ã~ÇÉ çê ÖáîÉå Äó çê çå ÄÉÜ~äÑ çÑ íÜÉ `çãé~åó çê ~åó çÑ áíë êÉëéÉÅíáîÉ ÇáêÉÅíçêëI çÑÑáÅÉêëI ÉãéäçóÉÉëI ~ÖÉåíë çê ~ÇîáëÉêë ~ë íç íÜÉ ~ÅÅìê~ÅóI
ÅçãéäÉíÉåÉëë çê Ñ~áêåÉëë çÑ íÜÉ áåÑçêã~íáçå çê çéáåáçåë Åçåí~áåÉÇ áå íÜÉ mêÉëÉåí~íáçå ~åÇ åç êÉëéçåëáÄáäáíó çê äá~Äáäáíó áë ~ÅÅÉéíÉÇ Äó ~åó çÑ íÜÉã Ñçê ~åó ëìÅÜ áåÑçêã~íáçå çê
çéáåáçåëK få é~êíáÅìä~êI åç êÉéêÉëÉåí~íáçå çê ï~êê~åíó áë ÖáîÉå ~ë íç íÜÉ ~ÅÜáÉîÉãÉåí çê êÉ~ëçå~ÄäÉåÉëë çÑI ~åÇ åç êÉäá~åÅÉ ëÜçìäÇ ÄÉ éä~ÅÉÇ çå ~åó éêçàÉÅíáçåëI í~êÖÉíëI Éëíáã~íÉë çê
ÑçêÉÅ~ëíë Åçåí~áåÉÇ áå íÜáë mêÉëÉåí~íáçå ~åÇ åçíÜáåÖ áå íÜáë mêÉëÉåí~íáçå áë çê ëÜçìäÇ ÄÉ êÉäáÉÇ çå ~ë ~ éêçãáëÉ çê êÉéêÉëÉåí~íáçå ~ë íç íÜÉ ÑìíìêÉK

qÜáë mêÉëÉåí~íáçå Åçåí~áåë Ñçêï~êÇJäççâáåÖ ëí~íÉãÉåíë Ä~ëÉÇ çå íÜÉ ÅìêêÉåíäó ÜÉäÇ ÄÉäáÉÑë ~åÇ ~ëëìãéíáçåë çÑ íÜÉ ã~å~ÖÉãÉåí çÑ íÜÉ `çãé~åóI ïÜáÅÜ ~êÉ ÉñéêÉëëÉÇ áå ÖççÇ Ñ~áíÜ
~åÇI áå íÜÉáê çéáåáçåI êÉ~ëçå~ÄäÉK cçêï~êÇJäççâáåÖ ëí~íÉãÉåíë áåîçäîÉ âåçïå ~åÇ ìåâåçïå êáëâëI ìåÅÉêí~áåíáÉë ~åÇ çíÜÉê Ñ~ÅíçêëI ïÜáÅÜ ã~ó Å~ìëÉ íÜÉ ~Åíì~ä êÉëìäíëI Ñáå~åÅá~ä
ÅçåÇáíáçåI éÉêÑçêã~åÅÉI çê ~ÅÜáÉîÉãÉåíë çÑ íÜÉ `çãé~åóI çê áåÇìëíêó êÉëìäíëI íç ÇáÑÑÉê ã~íÉêá~ääó Ñêçã íÜÉ êÉëìäíëI Ñáå~åÅá~ä ÅçåÇáíáçåI éÉêÑçêã~åÅÉ çê ~ÅÜáÉîÉãÉåíë ÉñéêÉëëÉÇ çê
áãéäáÉÇ Äó ëìÅÜ Ñçêï~êÇJäççâáåÖ ëí~íÉãÉåíëK dáîÉå íÜÉëÉ êáëâëI ìåÅÉêí~áåíáÉë ~åÇ çíÜÉê Ñ~ÅíçêëI êÉÅáéáÉåíë çÑ íÜáë ÇçÅìãÉåí ~êÉ Å~ìíáçåÉÇ åçí íç éä~ÅÉ ìåÇìÉ êÉäá~åÅÉ çå íÜÉëÉ
Ñçêï~êÇJäççâáåÖ ëí~íÉãÉåíëK

^ää ÑÉ~íìêÉë áå íÜáë mêÉëÉåí~íáçå ~êÉ ÅìêêÉåí ~í íÜÉ íáãÉ çÑ éìÄäáÅ~íáçå Äìí ã~ó ÄÉ ëìÄàÉÅí íç ÅÜ~åÖÉ áå íÜÉ ÑìíìêÉK qÜÉ `çãé~åó ÇáëÅä~áãë ~åó çÄäáÖ~íáçå íç ìéÇ~íÉ çê êÉîáëÉ ~åó
ëí~íÉãÉåíëI áå é~êíáÅìä~ê Ñçêï~êÇJäççâáåÖ ëí~íÉãÉåíëI íç êÉÑäÉÅí ÑìíìêÉ ÉîÉåíë çê ÇÉîÉäçéãÉåíëK

pí~íÉãÉåíë Åçåí~áåÉÇ áå íÜáë mêÉëÉåí~íáçå êÉÖ~êÇáåÖ é~ëí ÉîÉåíë çê éÉêÑçêã~åÅÉ ëÜçìäÇ åçí ÄÉ í~âÉå ~ë ~ Öì~ê~åíÉÉ çÑ ÑìíìêÉ ÉîÉåíë çê éÉêÑçêã~åÅÉK

mêçëéÉÅíáîÉ êÉÅáéáÉåíë ëÜçìäÇ åçí íêÉ~í íÜÉ ÅçåíÉåíë çÑ íÜáë mêÉëÉåí~íáçå ~ë ~ÇîáÅÉ êÉä~íáåÖ íç äÉÖ~äI í~ñ~íáçå çê áåîÉëíãÉåí ã~ííÉêëI ~åÇ ~êÉ íç ã~âÉ íÜÉáê çïå ~ëëÉëëãÉåíë
ÅçåÅÉêåáåÖ ëìÅÜ ã~ííÉêë ~åÇ çíÜÉê ÅçåëÉèìÉåÅÉë çÑ ~ éçíÉåíá~ä áåîÉëíãÉåí áå íÜÉ `çãé~åó ~åÇ áíë ëÉÅìêáíáÉëI áåÅäìÇáåÖ íÜÉ ãÉêáíë çÑ áåîÉëíáåÖ ~åÇ êÉä~íÉÇ êáëâëK

få êÉÅÉáîáåÖ ~åó áåÑçêã~íáçå êÉä~íáåÖ íç íÜÉ `çãé~åó EïÜÉíÜÉê áå ïêáííÉå çê çê~ä ÑçêãFI áåÅäìÇáåÖ áåÑçêã~íáçå áå íÜáë mêÉëÉåí~íáçåI óçì ïáää ÄÉ ÇÉÉãÉÇ íç Ü~îÉ êÉéêÉëÉåíÉÇ ~åÇ
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